Kvaerner Pulping

March 11, 1999
VIA (US MAIL)
Mobile Imaging and Scanning Solutions, Inc. (MIS, Inc.)

4301-F Stuart Andrew Boulevard
Charlotte NC 28217

Attention: Ed Crowley
General Manager

Subject: Letter of Recommendation
Dear Ed,
I am pleased to write this letter of recommendation for MIS, Inc.

On two different occasions we needed a large Request For Quotation document to be
scanned and formatted to fit our particular software needs. In order to meet our response
required date for this proposal, we needed the scanning and formatting done under a very
tight deadline. MIS, Inc. performed under pressure. With the documents scanned and
formatted, our response time to the customer was on schedule. Thank you!!!

Anytime in the future when we need a scanning job done, hopefully with a little more
advance notice, we will call you.

Sincerely,
KVAERNER PULPING INC.

Gary F. Brown
Product Engineer; Recovery Boilers
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